OaklLeaf Clinics Notice of Nondiscrimination

OakLeaf Clinics complies with applicable federal civil rights laws, including Section 1557
of the Affordable Care Act. OakLeaf Clinics does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), sex,
including sex characteristics (including intersex traits), pregnancy or related conditions,
sexual orientation, gender identity, and sex stereotypes, age, or disability in its health
programs and activities.

OakLeaf Clinics provides free and timely reasonable modifications, appropriate auxiliary
aids and services, and language assistance services when needed for equal access and
meaningful access.

To request these services or to file a grievance, contact: Section 1557 Coordinator,
OakLeaf Clinics Security and Privacy Office, 31316 Stein Boulevard, Eau Claire, Wisconsin
5470, Phone: 715-830-0732, Email: securityprivacy@oakleafclinics.com

If you believe OakLeaf Clinics has failed to provide these services or has discriminated in
another way on the basis of race, color, national origin, sex, age, or disability, you may file
a grievance with the Section 1557 Coordinator in person, by mail, by phone, or by email. If
you need help filing a grievance, the Section 1557 Coordinator or designee will help you,
including reducing a verbal grievance to writing.

You may also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the OCR Complaint Portal, or by
mail or phone at:

U.S. Department of Health and Human Services
Office for Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 1-800-368-1019

TDD: 1-800-537-7697

This notice and information about language assistance services and auxiliary aids and
services are available at: www.oakleafclinics.com/notice_of_nondiscrimination.pdf


mailto:securityprivacy@oakleafclinics.com

Notice of Availability of Language Assistance Services

and Auxiliary Aids and Services

English: Free language assistance and
appropriate auxiliary aids and services
are available to you. Call 715.552.9784.

Spanish: Asistencia linguistica gratuitay
ayudasy servicios auxiliares apropiados
estan disponibles para usted. Llame al
715.552.9784.

Hmong: Muaj kev pab txhais lus dawb
thiab cov cuab yeej pab cuam thiab kev
pab cuam tsim nyog rau koj. Hu rau
715.552.9784.

Chinese (Traditional): 70 % & K12 HLFES
b Bh DL 3 s e B T B NS, REECE
715.552.9784,

g T

German: Kostenlose
Sprachunterstutzung und angemessene
Hilfsmittel und Dienstleistungen stehen
Ihnen zur Verfugung. Rufen Sie
715.552.9784 an.

Arabic: Asladll 4 galll sacliall @l ja g5

a1 el Apuliall il el 5 lac Lsall
715.552.9784.

Russian: becnnatHaa Aa3bikoBaa NoMoLLb
M COOTBETCTBYHOLLIME BCMOMOraTesnbHble
cpencTBa M ycnyru AocTynHbl ANA Bac.
3BoHUTE Mo TenedoHy 715.552.9784.

Korean: = 10| X| & ! &SI E X
=4 S MH[ATL NS E LIET

715.552.9784 2 F3|5HAA| 2.

Vietnamese: HO trg ngdn nglr mién phi va
céac thiét bi cing nhu dich vu phu trg phu
hop luén cé sdn cho ban. Goi
715.552.9784.

Pennsylvanian Dutch: Kostenlose
Schprooch Hilf un aagemessne
Hilfsmittel un Dienschte sin faa dich
verfiegbaar. Ruf 715.552.9784 aa.

Laotian: DU3MNIR0eCHO0IVWIT
(AT UENDVLROBCND Y
O3naviconaSuldualostcsees.
{1 715.552.9784.

French: Une assistance linguistique
gratuite et des aides et services
auxiliaires appropriés sont a votre
disposition. Appelez le 715.552.9784.

Polish: Bezptatna pomoc jezykowa oraz
odpowiednie pomoce i ustugi
pomocnicze sa dla Ciebie dostepne.
Zadzwon pod numer 715.552.9784.

Hindi: W $TYT T 3T 39
Tk 3UHIOT 3T TATT 3119 forw
3T &1 715.552.9784 T el i |

Albanian: Ndihmé gjuhésore falas dhe
mjete e shérbime ndihmése té
pérshtatshme jané né dispozicionin tua;.
Telefononi 715.552.9784.

Tagalog: Libreng tulong sa wika at mga
angkop na pantulong na kagamitan at
serbisyo ay magagamit mo. Tumawag sa
715.552.9784.
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